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February 24, 2009 1004 FEB upP W 00

To: Docket Control OR‘G‘NAL AZ CORP CO%"%M%SS!UE

DOCKET CONTROL

RE: Far West Water & Sewer, Inc. - Customer Comments
Docket No. WS-03478A-08-0608

Please docket the attached * l i 2 customer comments OPPOSING the above filed rate
case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Martinez Phone: JEEENEN
Priority: Respond Within Five Days

Opinion No. 2009 76816 Date: 2/20/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Steve & Linda Washburn

Account Name:  Steve & Linda Washbum Home: S NENENE

Street: ] Work:

Ci!!: Yurha CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: GGG Contact Phone: {ENGENP

Nature of Complaint:
(WS-03478A-08-0608)

From: Linda Washburn [mailtoW
Sent: Thursday, February 19, 2 : il
To: Utilities Div - Mailbox

Subject: Docket # WS-03478A-08-0608

YOUR NAME DATE Steve Washburn 02/19/2009

ADDRESS

, CITY, STATE AND ZIP YOUR PHONE NUMBER ¥ -

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER request for an emergency rate increase WS-
03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET Far West Water and Sewer CON

PRO CON OTHER

YOUR E-MAIL ADDRESS ¥

This rate increase is very unfair and exorbitant. Far West Water has miss managed it's funds and is expecting
their current customers to bail them out.

Far West Water and Sewer has made another request for increased rates. The first request is for over 200%
additional over 2-3 years to about $75. a month, docket # WS-03478A-08-0454. This second request for an
emergency rate increase of 101.02% would make our rate go up to $45.59 per month. | believe that they are




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

concerned that their first request will fail, therefore they are scrambling and have asked for an emergency rate
increase.

The majority of the customers are winter residents and only use the utilities for 3 - 6 months a year. Far West
policy is that they require customers to pay all year weather they use the sewer or not. This is an unfair practice
and as a winter resident customer | am paying over $250 a year and only using the service for 5 months. This
breaks down to over $50 per month of usage. With the proposed increase my monthly usage would be over
$109 per month to a final rate of $180 per month if passed.

Far West Water and Sewer also have had many fines against them and are expecting their customer base to
bail them out. They have over extended themselves with new developments that under the current economic
situation are not selling and could be unprofitable. The necessary revenue to maintain and upgrade the sewer
system should come from the future customers from the new developments instead of the current customer
base and having the future customer revenue as pure profit.

When you compare their rate to other utilities over the country the rate is way out of line. -
Steve & Linda Washburn

Winter Address

Yuma, AZ 85367

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

| emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Far West
Water & Sewer, Inc. WS-03478A-08-0608. FILE CLOSED.
*End of Comments*

Date Completed: 2/20/2009

Opinion No. 2009 - 76816
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Friday, February 20, 2009
Docket No. WS-03478A-08-0608

Arizona Corporation Commission
Docket Control

1200 W Washington

Phoenix AZ 85007

As a consumer, I wish to protest the absurd raise in sewer fees that Far West has
requested.

As a part-time resident with an RV on an RV lot in Vista Del Sol my usage is minimal.

All other services are provided by the City of Yuma. My water usage for 2007 was 3 hcf
and also 3 hef for 2008. With the Winter Visitor population starting to leave in the spring,
Far West has far less effluent to treat, yet they want a rate increase far beyond reason.

In 2000. they shut off the sewer charge when we shut off the water with the City of Yuma.
After a lawsuit for careless practices involving the death of one of their employees, Far
West began charging for sewer year-round and raised the rate. Presently with more
litigation on odor control and apparent failure to comprehend growth we are again
expected to cover the short comings.

Sidney Christenson

fwéﬁ e T

* 2925 N Mitch Dr
Tucson AZ 85719

928 503-2245




Ted & Norma Bailey

, 000
14312 E 49th St ® Yuma, AZ 85367
Home Phone 928-342-6676

February 21, 2009

Arizona Corporation Commission Consumer Service Section
1200 West Washington
Phoenix, AZ 85367

Docket:#WS-03478A-08-0608
To Whom It May Concern:

We live at 14312 E 49th Street, Yuma, AZ 85367 - Phone number 928-342-6676. We are very concerned about the
proposed Docket #WS-03478A-08-0454 with a proposed Sewer Rate increase of 100 percent. We are now paying
$21.75 a month and this would increse to $45.59. We live in the Foothills area of Yuma, AZ and are snow birds and
are here only six months a year. We are retired and on a fixed income which is declining every year. Most of the
residences in the Foothills are owned by retired people. We feel this is an extreme amount of increase for the
amount of usage.

Thank you for your consideration.

Ted Bailey Normfa Bailey




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME R : DATE
| @4/5 Qﬂ\)&ho/p z/ga/p/
ADDRESS, CITY, STATE AND ZIP m £ YOUR PHONE NUMBER
]/I37/ s, ﬁMWoﬁJ/V( Yurna #2 , /’?ﬂ‘-fij-p/,yy
DOCKET YOU WISH TO COMMENT ON: 4 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O CON @omER (
YOUR E-MAIL ADDRESS :
CUS CoIR) eeefgifink Mef

; bt Sens
Thes wi/LW)'a(nw/:a/L L/ age £ Senro Plsfnnrs
ENTER YOUR COMMENTS HERE: [na,nﬂgﬁ qr2e hewe fore b Jroath .

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company'’s

e chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

A?S ﬂz//lauf J?é/t/,/sf'f4wé _V.fc’,fh’mc wefer
. op

Fon iR e Sepmwine Trne Lo F ¢ honped PR Sewen AH
This form may Bé %pfgfcfa{électronically, printed and mailed to: 7 futn 7hs wcarne
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007; reyf Usrip S
or :
You may e-mail it as an attachment to: MR. GUS GOJENOLA
mailmaster@azcc.gov 501 Sage Hill Dr.

Selah, WA 98942

M



February 19, 2009

From:

Cheryl R. Buckner
14864 east 49™ St.
Yuma, AZ 85367
(206) 409-9389

To:

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix, AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Request) for Far West Water and Sewer.

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket: #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting an
interim rate increase. This increase comes to over 100% of the existing rate of $21.75 per
month now charged whether the consumer is using his/her property and therefore services
for 12 months, for six months or even one month per year.

It is not unreasonable for a company to make a profit, however it is unreasonable to allow
a company to gouge its customers in order to do so. In assessing whether or not to allow
this interim sewer rate increase, particularly one so outrageous, it should be remembered
that the potential "insolvency” problem described in their request is the result of the
business practices of Far West Water and Sewer and not the current consumers.

The current consumers purchased their properties, a good percentage of the originating
from the development company also under the same ownership as the water and sewer
company, expecting that the company had installed a fully functional sewer system. This
was not the case, as determinations made by the ADEQ have proven. It should not be the
responsibility of the consumer, who in good faith purchased property expecting a fully
operational system, to finance errors made by the company.




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

DATE

YOUR NAME
/0/67/4/6(,@ A. /b/fl/sok_)/ Lo A /ﬁ%ﬂ &j%)7

ADDRESS, CITY, STATE AND ZiP YOUR PHONE NUMBER

SR T s A C/WG/ [z BT A §- FBos ~6533

BOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER
Fﬂf/ MES?‘[JA&/G éﬂww %@Jw/«cm/b Ws O34/ EH7 ko
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Anp (e (JaTre v Secse pro () con  RJoTHeRr

YOUR E-MAIL ADDRESS

Ao )n/ae/J" 2 nc /Q ,ﬁﬁ&' e 7L

Step 3
ENTER YOUR COMMENTS HERE:

Lo clfpe 6 A5 Foo emmiigmef b il xteen U becarina
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If you need additional space for your comments, please use the continuation page below
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME ‘ . DATE
ARl S, GPEEN 2-43-09

ADDRESS, CITY, STATE AND ZIP ] YO}JR PHONE ql\ll’J'l\’/l_BER\
//5%] S Daw'n/ DR Yuma Az BS36T| 728 35 0272
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAWE YGUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer()
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:

mailmaster@azcc.gov
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February 19, 2009

Arizona Carpaoration Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,
/13411 E.53% 5t
M Az AS307

U SR L A e WY

H. E. Pearson
13411 E 53rd St.
Yumia, AZ 85367-8310




.1t is not unreasonable t expect a com

February 20, 2009

Arizona Corporation Commission
1200 W. Washington St.
Phoenix AZ 85007

Re:
(Expedited Action Requested) for Far West Water & Sewer '
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Docket #WS-03478A-08-0608

Far West Water and Sewer Company is trying to expedite a rate change by requesting

an interim rate increase. This increase comes to over 100% of the existing rate of

$21.75 per month now charged whether the consumer is using his/her property and
per year.

It is.not onal \  to make a profit, but it is unreasonable to
allow a company to.gouge its customers in order to'do so:: In-assessing-whether or not -
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company aiso under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational systém, to finance the errors made by the company.

- Sincerely,
') T 2 Jum '




Arizona Corporation Commission
Public Comment Form

3L mpony A
il !

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Formfor
complaints, inquiries or general inquiries. :

W

e
o0
o
P

YOUR NAME . DATE
CIH%ES\A, LAade 2-37-09
ADDRESS, . STATE AND ZIF¥ YOUR PHONE NUMBER

13¢50 ES757AL Vuma AL Q5347 1898-305 -0 &
7 4 DOCKET NUMBER

DOCKET YOU WISH TO COMMENT ON:
Far West request for emergency rate increase WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

/
FAR Uéﬁ%" WHTER E e a]é&?% /7€ pro{) con (®omer(”

YOUR E-MAIL ADDRE

o %
Step 3

ENTER YOUR COMMENTS HERE:

THis INDEED 1S AV ELLOR (U IR CE N7~ OF OVER.
DEVELOPING Some (e ACEAS AT THIS T e -
An yiesrTAn ECoNamy, MoT odLy Wil )T HUET
MYSELE AS /2 LETIREE, FUT I LooK R0 p THE
BRER prD THERE REE piary Yoone fraPLE WiT +
OHILOREN WHO ARE™ UN DoVETELY STRUEEL/NE A4

THIS Witl PUT more 87 A GvroEl on THe? 7454,

Chaslin RE e

Nt

If you need additional space for your comments, please use the continuation page befow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. -
Phoenix, Arizona 85007;

You may e-mall it as an affachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME - DATE .
o Wil -9%05
AD RE‘SS,FCITY, STATE AND ZIP : . YOUR PHONE NUMBER
e [0S Glenpd A omp N B3] (0990 126>
DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otHer(D)
YOUR E-MAIL ADORESS

il Wetnod . covrn
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov

———————— |



Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. g

M'lgdystlb Heem]l)n

wn DI

Step 2 1\1f131n%a AZa 85 367
YOUR NAME DATE _

w?)@ramdf%\ o D 7hA ¢\\ 00 NI D‘( ) OC’
ADDRES@CITY STATEAND ZIP @JLM YOUR PHONE NUMBER
1583 > oo Mg | Lume (o |DE 245 - G460
DOCKET YOU WISH TO COMMENT ON: "U d DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Ord S Shaw, Jr. 2/23/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
14807 E 53rd Drive \( uma A’L $53b7] ‘ (503) 730-1574
DOCKET YOU WiSH TO COMMENT ON: y DOCKET NUMBER
Emergency Rate Application of Far West Water & Sewer WS-03478A-08-0608
| CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company pro () coN  (®)oTHER(

YOUR E-MAIL. ADDRESS
ords@escapees.com

Step 3

ENTER YOUR COMMENTS HERE:

This sudden sharp increase in fees is unconscionable. This company is asking to
double its sewer fee immediately and has requested, under docket number
WS-03478A-08-0454, that their fees be more than tripled. These actions, plus
numerous violations and fines cited by ADEQ in recent years, calls into question the
management of the company.

Rumor has it that Far West has common ownership with H&S Developers, a major
player in construction in the Foothills. I'm sure the Commission will fully explore if H&S
has paid inadequate development fees and therefore under funding sewer plant
expansion.

| believe the request for emergency funding should be denied and any necessary 4

If you need additional space for your comments, please use the continuation page helow.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to.
malimaster@azcc.aov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
j% F@rqosdﬁ - A3-09
ADDRESS, CITY, STRF AND ZiP / YOUR PHONE NUMBER
5507 p g D, put B A7 8BS 7
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
'Far West request for emergency rate increase WS-03478A-08-0608
CASE OR UTILITY NAME : YOUR POSITION ONTHEDOCKET
pro () con  (@omer()
YOUR E-MAIL ADDRESS '
Step 3

ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, please us;%he continuation page befow.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Servuces Section, 1200 W. Washington St.
' Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Ken Baer 2/21/2009
ADDRESS, CITY, STATE AND ZIP, YOUR PHONE NUMBER
11591 Dawn Drive . cfoprf Ao £53677 (928) 345-1972
DOCKET YOU WISH TO COMKIENT ON: 7 DOCKET NUMBER
Far West Sewer Emergency Rate Increase WS-3478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer pro () con  (®)otHER(
YOUR E-MAIL ADDRESS
gngbaer@yahoo.com
Step 3

ENTER YOUR COMMENTS HERE:

The economic picture is a little grim for all of us ... I'm retired and on a fixed income. |
have to manage and work with what | have coming in.

'Far West rates are already high ... and they even collect from our winter visitors who
aren't even here to use the service for half the year or more.

Why do they suddenly need this emergency increase. They could easily calculate their
finances ... easy to figure out how many customers they have ... thus how much will be
coming in! | think they have been robbing Peter to pay Paul. Paula and Sandie own
pretty much everything in the Foothills ... sounds like an in-house ponzi scheme in
trouble to me!

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Andrew Baer 2/21/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
11225 E 26th PL Yuma, AZ 85357 (928) 580-8850
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West Sewer Emergency Rate Increase WS-3478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer pro () con (@) otHEr(
YOUR E-MAIL ADDRESS ‘
Www.suppperman@msn.com

Step 3

ENTER YOUR COMMENTS HERE:

| strongly object to this emergency increase. | am a single parent raising two children. |
am trying to keep my head above water as it is. | simply can not afford the requested
rate increase they are asking you to approve.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

mailmaster@azcc.gov

|
\
|
You may e-mail it as an attachment to:
|
i
|
|
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Mariena Harper-Baer 2/21/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
11591 Dawn Drive Sz, A2 £S 367 (928) 345-1972
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West Sewer Emergency Rate Increase WS-3478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer pro () con  @omer(D)
YOUR E-MAIL ADDRESS
alaskancactus@juno.com
Step 3

ENTER YOUR COMMENTS HERE:

This latest request is a shell game! Far West could easily calculate what their revenues
were going to be .... how come they suddenly find themselves short. Is it because H & S
Development ... both companies have the same manager ... and the same owners ... is
feeling the economic pinch like the rest of us? | strongly object to such a drastic rate
increase. Far West should bite the bullet like the rest of us, Paula and Sandie should
go without their dividends, and if they need some extra bucks go to the bank (they own
that too) like the rest of us have to do.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. |

11689 S Glenwood Ave

Step 2 . Yuma, AZ 85367

YOUR NAME . DATE _—’m
Dolores Christepher 2~-A3-0%

ADDRESS, CITY, STATE AND ZIP [ YOUR PHONE NUMBER
/689 S Llenwoed Bve \fuma. AZ. 85347 P25 -3:45 - 0477
DOCKET YOU WISH TO COMMENT ON: ¥ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company v pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



mailto:maiImaster@azcc.gov

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
B ¥ Pines K EnT A-33-29

ADDRESS, CITY, STATE AND ZiP YOUR PHONE NUMBER
[3LI2 £ EY“DR, YumA, 42 §53¢7 | PA5-345-/ 778
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER g

Ws- 0378 A — 08-p40€ U p34784-0F- P08
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

AR L EST WAT7TER A SEWACE pro () @ Oomer()

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, please use the continuati

C

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment' Propased Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Anzona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the exdsting rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month

per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely, /
/,/i'k 27 ﬁ /é%/ ”‘70

<.




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME - DATE -
| e Huvsesor 2/23 /o0 g
ADDRESS, CITY, STATE AND ZIP . , AL YOUR PHONE NUMBER
1S3 S Dawe Dv ‘MIESL |926-345- 1122
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS
M Wi tedox © ‘{\U%ooq Eow

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining {o a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assisiancs Formfor

complaints, inquiries or general inquiries. e
SHIRLEY M. INGRAM

:i.fizf—': - 13713 E 54th Dr
i - Yuma, A7 85367
YOUR NAME DATE
D// Y/Q\L YW L (g cant OR-23DT
ADDRESS, CITY, s]rATEANDzlP YOUR PHONE NUMBER
(D7/= FE oL DR. 725-805-04 05
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Far West request for emergency rate increase WS-03478A-08-0608
CASEORUTILNY NAME YOUR POSITION ON THE DOCKET
o pro () con - gommg )
VOUR E-MAIL ADDRESS
ENTER YOUR COMMENTS HERE: e

This form may be completed elecitronically, printed and mailed fo: . .
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washmgton St.
Phoemx Arizona 85007;

You may e-mail it as an attachment to:
mailmaster@azcc.gov



mailto:frnaster@azcc.gov

j February 21, 2009

! Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

| Re:
| Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arlzona
Docket #WS-03478A-08-0608
Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month

per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current

consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.
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Smcerely,




Arizona Corporation Commission
Public Comment Form

ThIS form should be used for publlc comments pen‘amlng 10 a specific pending case” _
only Please be sure to referénce the appropriate docket number so your comments are
filed in the docket promptly Please use the for
complaints; inquiries or general inquiries.

. Gary D. Grimmett

12544 E. 47th Dr.

Yuma AZ 85367 -
YOUR NAME DATE
GARY DALE GRIMMETT 2/23/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12544 E. 47TH. DR. (928) 345-9696
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER:
FARWEST WATER & SEWER RATE INCREASE WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
possum70@msn.com pro () con  (®)otHer
YOUR E-MAIL ADDRESS :

Inregards tp tje farwest water & sewer co. rate increase is far out of range it seems
they can put all these sub dwusnons inand. expect us the people to pay for it let those
that are buymg into these new sub divisions pay for it or figure. another way to take care
of it as it is now for us to half to pay that is thier expense not ours as we all paid when
we bought .we the people cannot afford it .

we started out paying $20.00 a month and paid 6months as we are most of us are
here for 6 months then they changed and had us pay year around a reasonably fee
would be expected but not this outrageous increase.

So to sum it all up yes we are against the rate increase think they need to stop all this
spending and take a look at the shape the country is in. Are they for getting we are in a
depression and they are trying too make it worse. So take in consideration for the rest of
us and slow down on-thier spending

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;



mailto:possum70@msn.com

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining lo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Robert E. Gerberick 2/21/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
10226 S. Tornado Ave. Yuma, Az.85365 (928) 342-6084
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Emergency Case WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer pro ) con  (®)oTHER
YOUR E-MAIL ADDRESS
robnfay@hotmail.com

Step 3

ENTER YOUR COMMENTS HERE:

Honorable Commission Members;

I wrote to you on 1/26/2009 objecting to the location and time of the second meeting of
Far West's request for a permanent rate increase. | now see that the meeting for their
emergency rate increase is going to be held in Tucson on the 6th of April. | feel that the
date for this meeting is much better than the date for the second meeting on the
permanent rate increase, as there will be many more property owners in the area at that
time of the year. BUT, you have now scheduled it in Tucson which is farther from Yuma
than Phoenix. You seem to be trying to make it even more difficuit for property owner to
attend these meetings. As | said in my last letter,it would make alot more sense for the 5
commission members to travel to Yuma.

| am against the amount of rate increase that Far West is asking for. If they cannot
forecast their needs any better than what they seem to be doing maybe they should go g

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



mailto:mailmaster@azcc.gov

Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

bankrupt and Yuma County take it over. A 300% rate increase in 3 years is just totally
out of line. There is not one sewer system within 100 miles that charges over $43.00 and
the City of Yumna only charges $29.46 per month. If Far West cannot operate their
system for what Yuma does maybe they should not be in the business!!!!

Thank you for your consideration of my thoughts on this subject.

Robert E. Gerberick




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Thomas L and Marion A Mills 2/22/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
11322 S Ave 12E Yuma Az 85367 _ (928) 345-9608
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West Water and Sewer Rate Emergency Rate Increase | WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer pro (O(eon) (@)otHER(™
YOUR E-MAIL ADDRESS T
azmills99@msn.com

Step 3

ENTER YOUR COMMENTS HERE:

The outrageous rate increase is way out of line with normal price increases. A 101.02%
increase is far too much for them to request.

Any increase will make it extremely difficult for those of us on fixed income that can
barely put food on the table or buy much needed medicines.

The flat rate is unfair - a couple living in a small house or RV should not be charged the
same as a six member family living in a much large house with more baths.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



mailto:azmills9Q@msn.com

Grady W. Farris
13267 E. 53 St.
Yuma, AZ 85367

'February 21, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, AZ 85007

RE:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water and Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478 A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting an
interim rate increase. This increase comes to over 100% of the existing rate of $21.75 per
month now charged whether the consumer is using his/her property and therefore sewer
services for twelve months, for six months or even only for one month per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not to
allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described I their request is the result
of the business practices of Far West Water and Sewer and not the current consumers.

The current consumers purchased their properties, a good percentage of them originating
from the development company also under the same ownership as the water and sewer
company, expecting that the company had installed a fully functional sewer system. This
was not the case, as determinations made by the ADEQ have proven. It should not be
responsibility of the consumer, who in good faith purchased property expecting a fully
operational system, to finance the errors made by the company.

Sincerely,

Gra




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

oy A

/3752 F 532 g/
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‘ Leland L. Zongker‘
P.O. Box 43
Beavercreek, OR 97004,
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re: ’

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer '
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608 '

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers. :

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fuily functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,
)3y & s30t St
Yy ma 43 S5 3L7
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e Carol Pearson
13411 E 531rd St.
Yuma, AZ 85367 -




February 19,2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, AZ 85007

Re:
; Docket for Comment: ProposedE Cy: Apﬁhcatlon for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water & Sewer Co.,Yuma,AZ
| DQCKET # WS-03478A-08:0608
Position on the Docket: CON

A new public notice of the hearing on Far West Water & Sewer Co.’s request for “An
Emergency Rate Increase”, Docket # WS-03478A-08-0608 was received by us on 2-19-09
via mail. This mailing was preceded by a mailing in January 2009 for a three year increase of
rates Docket # WS-03478A-08-0454. This appears to be an UNDERHANDED PLOY by Far
West Water & Sewer Co. to EXPEDITE their request for an increase of over 200+% as in
Docket # WS-03478A-08-0454. It would be unreasonable for this “Emergency Increase™ of over
100% to go into effect.

Many customers in this area purchased their properties from the original developer, H & S
Developers, who were the same owners of Far West Water & Sewer. They purchased their
properties in good faith and expected the water to be safe and the sewer to be fully functional and
complete. The other customers who purchased their properties from a builder, as we did, were
told that we had safe drinking water and a fully functional sewer in place. This obviously was
not so as we now are aware of the 9/10/08 lawsuit by ADEQ & the Attorney General against Far
West Water & Sewer and H & S Developers. We the customers should not have to finance the
errors (intentional or not) made by H& S Developers and Far West Water & Sewer Co for not
building sewage plants that were adequate in size & in comphance with codes and safety
regulations of the ADEQ and any other local/state governing agencies.

We strongly urge the Arizona Corporation Commission to REJECT the exorbitant increase of
rates requested by Far West Water & Sewer Co. especially in these tough economic times for ail.
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consuimers Services Assisiance Form for
complaints, inquiries or general inquiries.

Patti Walters
110312 S. Spring Ave. -
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if you need additional space for your comments, please use the continustion page below.
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This form may be completed eiecironically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure (o reference the appropriate docket number So your comments are
filed in the dockez‘promptly Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Layne and Sandra Brown

14863 E. 51st St~ Step 2
_ -Yuma; AZ 85367
YOUR herwvi" === DATE
Sandra S Brown 2/23/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
14863 E 51st ST (928) 345-3589
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West Water & Sewer Company Request for an Emergeg WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company Pro ) con  (®)omer(D)
YOUR E-MAIL ADDRESS
Icssbrown@roadrunner.com

Step 3
ENTER YOUR COMMENTS HERE:

| wish to express my strong opposition to the request for an emergency rate increase of
101.02 % increase for its sewer utility service. Their long term permanent rate increase
request was insulting enough but to try now to shove through and interim emergency
increase defies all common sense.

As | stated in my letter protesting the pemanent increase this area is inhabited by a very
large population of senior citizens on limited, fixed incomes. To expect these people to
be able to manage an increase of this proportion is totally ridiculous.

This company has gotten by for years of building sub standard facilities and failing even
to maintain those facilities in a responsible manner. Additionally, they have continued to
over-develop the area, adding new homes, selling lots to potential home builders withouty

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to.
mailmaster@azcc.qov
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:
having the means to provide adequate sewer service.

If they are so near insolvency they should beginft’o sell off their holdings in other
properties and learn to operate their businesses in a responsible manner. To expect
their existing customers to "bail them out” is inconscionable.
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Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. M. EcMos. . M. Warren |
: 137‘56 E. 49th Street '

Sfep 2 Yuma, AZ 85367
YOUR NAME ) — [;ATE —
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CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
PR WEST WATEK + SEWER , ZAC pro ) con_ Qomer(D)
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Step 3

ENTER YOUR COMMENTS HERE:
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February 19, 2009

Arfzona Corporation Commission
Consumer Services Section

1200 W. Washinaton S:.
Phoenix AZ 85007

Re: '

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Daocket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

forait 0 Jtea of 1214 & 53 PAST,

“ra Az
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Arizona Corporation Commission
Consumer Services Section

1200 West Washington

Phoenix, AZ 85007

Reference: Docket #WS-03478A-08-0608
Dear Sir:

Since sending my last letter (copy attached), I have been informed that the owners of the
Far West Water & Sewer company own both it and H & S Development company, the
developers of the property in this area. H & S has a new development area that they
developed recently south of E 48™ Street and west of S Foothills Blvd. I already see new
residential structures going in on this property.

After going to your meeting, held here in Yuma almost 2 years ago, it was my
understanding that you would be stopping all future development and were going to fine
Far West Water & Sewer until they corrected the sewer problems. Did they ever correct
those problems at that time? I don’t think so. I understand their solution was to haul the
sewage elsewhere by truck. Was anything accomplished with that meeting 2 years ago?
Did you work with Yuma County, Bulldmg Permit Division to stop further development?

I and many others wﬂl be at your meetlng on March 5™, 2009 at Sunrise Elementary
School.- I hope something can be accomplished then.

1 still féel more than ever that Far West Water & Sewer company needs a thorough audit
for the protection of us the consumers. Do you have the authority to require an audit
before granting their wishes? These new rate wish increases appear to me to be
extremely high when compared to others. Where have all the monies gone from the latest
rate increase only a few years ago, when we started paying every month all year instead of
when we were actually here. Most of us in this area are only here thru the winter 4 to 6
months. So I definitely feel an audit of this company is needed now and before any rate
increase is granted.

Thank you for your consideration in this matter.

Sincerely,

Diana C. Bennett

14793 E 48" Drive .« 7 o 5w L
Yuma, AZ 85367 . . . L R
E-mail address: d1ana0075dd@Yahoo com




Arizona Corporation Commission
Consumer Services Section

1200 West Washington

Phoenix, AZ 85007

Reference: Docket #WS-03478A-08-0454
Dear Sir:

We live in the Foothill area of Yuma and have just received a public notification
regarding the sewer charges will be going up - up - up!!! When we purchased our
property in 2004 or 5, we only had to pay the sewer for the time period we used the
property. Then quickly it went to a 12 month fee for everyone in the area. Thereby the
sewer company was getting at least double what they had been getting. It is presently at
$21.75 per month. They are asking for an increase to $54.38 per month and then to
$64.16 per month and then to $74.32 per month. I believe this needs the audit of an
outside concern to determine what is really needed and what charges would be fair for the
residents of this area to pay. Is this another “Bail Out” or bonus pay out to the CEO’s of
this Sewer company or is it really justified?

Note: We have another property in Washington State that we are using for a comparison
of Sewer charges. That is $37.09 per month for residential use. Their costs to run their
system, we believe, are higher since they cover a larger area with less residents to the
square footage.

Therefore if you grant their rate change please advise us on how it can be justified.

Kl A %M

Mr. & Mrs. David Bennett
14793 E 48" Drive
Yuma, AZ 85367




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. VAN B BrLike

MARGRETTE M. SPARKS
11528 S. GLENWOOD AVE.

Step 2 YUMA, AZ 85367
YOUR NAME DATE )
LYAn MAEQKE"%’ Spma‘( s 2[r2 Jog
ADDRESS CITY STATE AND ZIP YOUR PHONE NUMBER

11522 S.Gleawsed Ave, Juma AZ 32 3 G29-24 L0425
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER 08
Proposed Rate increase for Far West Water & Sewer WS—03478A—08-%
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona Pro () con  (®)oTHER ("
YOUR E-MAIL ADDRESS
NaonNE
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages a

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating_=» 2 c© e
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. :

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because itis
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the maijority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

= We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission fo allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company Is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers. :

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

12277 £.5344 57
AZ o501
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

PARY A

YOUR NAME (%4 . DATE
Loua Vo Howard % Cldydon H-awardg Feh 23, 2009

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NOMBER

133¢5 E. 5Y ™ Drjve /l/ammzmm 928-342~)73)

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(

YOUR E-MAIL ADDRESS

Vegypsyl @ yahao, c o

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. R

;Eﬁﬁéﬁﬁﬁms

3394 E. 54th Dr.. _

Step2 Yo AzBS36T8455

YOUR NAME . DATE .

Caenle B WElls Z-220F
ADDRESS, CITY, STATE AND ZIP ' YOUR PHONE NUMBER

[ TT T L. 554/ L8, sz, L BS54 7 | FLB-FH45-033¢
DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(™
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the.company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or \—MA—&\J%'\M/

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-~08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers. :

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,
7od fe g

/270 553 g7t~




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further deveiop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely, % O\/ J 4.

)3277 ES3 st




February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Numbe—

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills

“vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION .

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Ar West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we th= customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007 .

RE: Docket Number —

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penaities for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by mare than 80,000 people, with the majority living in the Foothills
vicinity. This population wili be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate faor future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ,

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOQUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington 5t.

Phoenix, Arizona 85007

RE: Docket Number

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Cammission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application,

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial ¢ustomers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Fdr West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48™ Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corpotation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number—

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_ Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are weil within reason to disapprove this application.

1L

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% aver a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penatties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by mare than 80,000 people, with the majority living in the Foothilis
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes, A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to -
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct resuit of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

- Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number—

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed wauld further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

Re: Docket Nuroe Y

Docket Number WS-03478A-08-0608 Emergency
Proposed rate increase for Far West Water & Sewer
Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

3. Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base,

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




{N CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations. ‘

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48™ Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington 5t.

Phoenix, Arizona 85007

Re:Docket Nurmber (SN

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

in the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Comndission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number I R D D TP E

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay -
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to theit home base. ‘
The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct resutt of negligence on the
part of Far West Water and Sewer Co. It tertainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007
RE: Docket Number VAN S —

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated viclations have been submitted since 1990 from ADEQ,

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our doflars. Their lack of sales and poor investments are not our responsibility.
it is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket NumberWwii=gowraRvos U enones

Docket Number WS-03478A-08-0608 Emergency

Proposed rite increase for Far West Water 8 Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yurna because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base,

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’'s housing crisis a rate increase such as proposed would further add to

the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments. ’

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Numb <SSt a———

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer
Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the folowing reasons are well within reason to disapprove this application.

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

3. Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base. ’

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were hegligent in their
-planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48™ Street with our dollars. Their lack of sales and poor investments are not our responsibility.
Jt is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been giVen to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Numbe st S SRS
Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_ Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality viclations dating back as far as
1989 and as fecently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

3. Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people 1o sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48™ Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this.enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number GuySr PSR USRSy
Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008, These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

3. Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevenf numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48™ Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Numbe g

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company. .

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the detlining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the cystomers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOUSLY again such a ridiculous scheme.

you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number Ghifsfintiiniisidinisioansananin

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the

-drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy. |




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penaities owed te ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
it is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Numbe W09 arngGuidishPummmmupp™

Docket Number WS-03478A-08-0608 Emergency
Proposed rate increase for Far West Water & Sewer
Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincarporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penaities could amount to
a judgment of mitlions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

3. Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa Courty Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Numbeniige@@Pom=o8fdiishumummsis.

Docket Number WS-03478A-08-0608 Emergency
Proposed rate increase for Far West Water & Sewer
Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penaities could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

3. Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’'s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Fz;r West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48™ Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot .
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOQUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Numbeniiiffiiiiiideiinfdisimamuii it

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who wauld receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and aré required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION _

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments. :

We strongly feel that this increase is also being requested as a direct resuit of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are nat our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

- Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Numbe ghisS St m—

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% aver a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasibie to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges reguested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when reguesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOQUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Numbe @i t

Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., wouid
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferi'ing the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don't fee! that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. it certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48™ Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOUSLY again such a ridiculous scheme,

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007
RE: Docket Numberm

Docket Number WS-03478A-08-0608 Emergency
Praposed rate increase for Far West Water & Sewer
Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_ Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1. Far West provides water and sewer services o the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

3. Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that.Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ,

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48™ Street with our dollars. Their lack of sales and poor investments are not our responsibility.
it is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINQGUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number W-8343484-08-0454-lossananl

Docket Number W5-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are weli within reason to disapprove this application.

1

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINQUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number iW6-050RSinde0wSPerr v

Docket Number WS-03478A-08-0608 Emergency

Praposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer sérvices to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee incredse as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48™ Street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other citles in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOUSLY again such a ridiculous scheme.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number W O POAbiidGi-lionmoncnis
Docket Number WS-03478A-08-0608 Emergency

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

3. Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to

the declining economy.

—————————————————————————————————————————— |



IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" Street with our dollars. Their lack of sales and poor investments are not our responsibility.
it is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. if attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Rishand 0. Reeder 2-A0-07
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
| /94y 55 dbica? [fremee @ $5267  |PRF*7Ya- 7523
DOCKET YOU WISH TO COMMENT ON: f DOCKET NUMBER
Far West request for emergency rate increase WS-03478A-08-0608
CASE OR UTILITY NAME : YOUR POSITION ON THE DOCKET

PrO () con  (@®)omer(”

YOUR E-MAIL ADDRESS

if you need additional space for your comments, please use the continuation page befow.
Step 4

: Th_is form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007; . . o . B
or

You may e-mailit as an atfachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
f’?aé‘f & 4L1“c;zf; /“oifé/u 21 /'/”/'Z/Zumw 2 0
ADDRESS, CITY, STATE AND zZIP . V4 YOUR PHONE NUMBER 7

P " - Vo f .
13620 £ £9 " S7meer Uz, ARz pom IOy e3l j4vs

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West request for emergency rate increase WS-03478A-08-0608
CASE ORUTILITY NAME _ . _ YOUR POSITION ON THE DOCKET

F&Q WesT &u)t v Ubrfen pro () con  (@omer(”
YOUR E-MAIL ADDRESS 7

/A

Step 3
ENTER YOUR COMMENTS HERE:

7 he Rarg  iwvcesase 71 55/ ARl fe’ém/v? i 5 /'/i/LA/
Uwgustimied . I1 Thigs 7e place Thy Cosrs o0F Fast
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If you need additional space for your comments, please use the continuation page befow.
Step 4

This form may be completed elecfronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. -
~ Phoenix, Arizona 85007;

or

' You may e-mail it as an-attachment to: . .. . . . _
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for publrc comments pertammg to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
" filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general lnqurnes

Step 2
YOUR NAWE , - DATE :
Welhionr J‘/\MM | 2-Ac o7
ADDRESS, cm STAIE AND piT 4 ’ You;ﬁons NUMBER
G5, g 332 Qaw Ll it (thsnperte SEZLD

DOCKET YOU WiSH 10 COMMENT ON: q — 0%’ — Jb aF | DOCKET NUMBER

Proposed Rate increase for Far West Water & Sewer m

CASE OR UTILITY NAME ' YOUR POSITlON ON THE DOCKET
Far West Water and Sewer, Yuma Arizona ’ )
YOUR E-MAIL ADDRESS / g .
” /szc%é/ff et 77 ¢ ) and @ a ALy ﬂ/
f e _ Stef 3 LIt o I

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

- | APPROVE the application submltted by Far west water and Sewer Company Docket ’
No WS—03478A-08-0454 o

,A Far West provrdes water and sewer servrces to the Foothrlls area east of Yurna. -

| There are approxrmately 8000 residential and commercaal customers in this- - :
1 unlncorporated area of Yuma County, who- would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate -
and wull contmue until Far West decndes to raise the rates agam

Please see the Next 2 Pages - ’ s B |

if you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed e!ectromcaily, pnnfed and maifed fo:

Arizona Corpora’non Commrssnon Consumer Servrces Section, 1200 W. Washrngton St.
- Phoenix, Arizona 85007; ‘ :

or

You may e-mail it as an aftachment fo:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeaied violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 20086 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups. -

Maintaining is what the company shouid have focused on, but instead they recently -~ -

increased their Iagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed fo
ADEQ for lack:of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for

. years should have been investing their revenues in mamtammg the system they have in

- place lf that- had been the case they would not be requestmg ﬂ'llS aid currently

| | ‘Other Cmes m Anzena have been mvest!gated and it has been found thait they have
" seen rate increases of 5-9.5%. A small pereentage is acceptable and necessary, but

- 200+% IS NOT. We the customers cannot afford this increase. We hope you will -
.consxder our concems and VOTE NAY on this apphcatlon Thank You!

Dated thls 12th day of February, 2009

N o Il
*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total lmtxated Jan. 1, 2009): $14.68/month

Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amountto a ;udgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
-company has now since expanded its lagoon by 300%. We speculate-that this effort .
was only put forth fo compensate for the recent Subdivision that H&HS Development Co.
just started. «

D.H&S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more

phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase .
“Yuma's population each year by.more than 80,000 people wnth the majority living in the
vFoothllls This populahon will be espeCIalIy affected by this increase because for 68

e months out of the year they pay. for their sewer- fees desp:te belng unable to ﬂush thelr
" foilets because they have returned to their prlmary residence. -
. F.Ofthe Year round Foothills residents there is still a large majority of Retxrees hvmg on
Coa fixed income. . Many more are the working class. "I the proposed increase passes it
. would only succeed in further devastating the local economy. There‘are many folks who

-live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the dechnlng economy.

In Conclusion

* We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

-« We believe they have not suggested this because it would reduce the parent

Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear. '

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

- Continued on the Next Page.




BARBARA GILKEY
14784 E. 49" STREET
YUMA AZ 85367
(928) 345-2468

February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

A reguest has been filed by Far West Water and Sewer Company which is trying to
expedite a rate change by requesting an interim rate increase. This increase comes to
over 100% of the existing rate of $21.75 per month now being charged. A small
increase can be expected periodically as the cost of living rises, but to expect the end
consumer to finance incompetence and/or greed is not acceptable.

In assessing whether or not to allow this interim sewer rate increase, particularly one so
outrageous, it should be remembered that the potential “insolvency” problem described
in their request is the result of the business practices of Far West Water and Sewer and
not the current consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the fines levied and errors made by the
company.

Sincerely, L

BarbaraGilkeY SR N e e

i




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Betty & Norman Miller 2/20/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13838 E. 50th Street (928) 342-3949
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Emergency Rate Application WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS
norbet1936@yahoo.com

Step 3

ENTER YOUR COMMENTS HERE:

We are very much opposed to Far West Water & Sewer Co. (Company) filing an
application with the Arizona Corporation Commission for an emergency increase in
annual revenues for sewer service. Why do they need so much money? Will this be
going to cover some law suits they have against them? How will this increase benefit
the user?

We don’t mind a little increase to cover current costs but if this application is approved
we would be paying close to $900 annually just to flush our toilets! Good griefl That
doesn’t even take into consideration our water usage. We are only here in Yuma less
than 180 days each winter. There needs to be an adjustment from the Company for
winter residents.

3

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



mailto:norbetl936@yahoo.com

Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

If the Company is allowed to increase their revenues according to their application, we
are afraid we may have to consider giving up our retirement winter home here in Yuma.
We are on a fixed income and doubt whether we could keep up with the rates the
Company wants to charge us. Besides, who ever heard of a utility charging more than
the annual county tax we pay on our home? That'’s like robbing the residents.

Please accept this opposition from Betty & Norm Miller towards the Company’s proposal.
We are very much against their application.

Thank you for listening.

wjabmw




February 19,2009

Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: FaertWater& Sewer Co.,Yuma,AZ

DOCKET # WS-03478A-08-0608

Position on the Docket: CON

A new public notice of the hearing on Far West Water & Sewer Co.’s request for “An
Emergency Rate Increase”, Docket # WS-03478A-08-0608 was received by us on 2-19-09
viamail. This mailing was preceded by a mailing in January 2009 for a three year increase of
rates Docket # WS-03478A-08-0454. This appears to be an UNDERHANDED PLOY by Far
West Water & Sewer Co. to EXPEDITE their request for an increase of over 200+% as in
Docket # WS-03478A-08-0454. Itwcmldbeunreasonable forﬂns “Emergency Increase™ of over
100% to go into effect.

Many customers in this area purchased their properties from the original developer, H & S
Developers, who were the same owners of Far West Water & Sewer. They purchased their
properties in good faith and expected the water to be safe and the sewer to be fully functional and

- - complete. The other customers who purchased their properties from a builder, as we did, were

told that we had safe drinking water and a fully functional sewer in place. This obviously was
-not so as we now are aware of the 9/10/08 lawsuit by ADEQ & the Attorney General against Far
- West Water & Sewer and H & S Developers. We the customers should not have to finance the
errors (intentional or not) made by H & S Developers and Far West Water & Sewer Co for not
buﬂdmgsewageplmlstbﬂwereadequatemsxze&mmmphamemtbcod&smdsafety
regulations of the ADEQ and any other local/state governing agencies.

We strongly urge the Arizona Corporation Commission to REJECT the exorbitant increase of
rates requested by Far West Water & Sewer Co. especially in these tough economic times for all.

Sincerely,
(A GIHE 492




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumears Seirvices Assistanne Form for
complaints, inquiries or general inquiries.

Step 2
YO AME DATE
4‘5&/%/ A %ycc £ Sy 7H 2//?42?
ADDRESS, CITY, STATE AND ZIP XOUR PHONE NUMBER
/12545 . 4777 DR /L{M/ﬂ 2. 85307 2t0) 2/9- 6867
DOCKET YOU WISH TO COMMENT ON: 4 N DOCKET NUMBER 0 G o
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-guh
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  ((®)brrer(
YOUR E-MAIL ADDRESS haad

Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-040.
LO8

A. Far West provides water and sewer services to the Foothills area east of Yuma.

There are approximately 8000 residential and commercial customers in this 100 P,

unincorporated area of Yuma County, who would receive a rate increase of over 880%

axeny Cesion) Giekee pogms. Once approved this new rate will be the permanent rate

and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, prinfed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. {f the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of ‘
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but

/o a+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank Youl

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%

ol o i,




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Richard Eckhart : 2/21/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13514 E 55th Dr Yuma AZ 85367
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West Sewer Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Sewer pro € ) con  { )oTHER (@)
YOUR E-MAIL ADDRESS '
riche_718@hotmail.com

Step 3

ENTER YOUR COMMENTS HERE:

Far west Sewer Company is asking for an Emergency rate increase of over a 100
percent on top of an application of over 200 percent in the next 3 years.

This type of thinking by Far West Sewer Inc. shows total disregard for the people in this
area of Yuma Arizona that are retired and on fixed incomes, not to say for the recessive
economic times of the United States.

This rate increase along with the other application for a rate increase is directly due to
their own mistakes and poor planning and leadership. This is just another case of big
corporation greed and to have their customers pay for law suits and fines that Far West
has created by mismanagement.

q

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
Lowece & GoerAmTA o7 J12 2- 23-07
ADDRESS CITY, STATE AND ZIP YOUR PHONE NUMBER -
Je2E 5 Docotly br Y, . Az s 725 F05= 0525
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O con  (@)otHER(
YOUR E-MAIL ADDRESS
/ bd Tos Pt Claoll co2?
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE .

Jack D MiTcHEl ~P/Vg;;/n/\/ L MJTCH&// Fep 23, 09

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

12927 EYT R Yuma dr €57L7 | 929 3057 1728

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YGUR POSTTION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHeR(

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them fo build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

_J:..z... B

This form should be used for public comments pertaining o a specific pending case
only. Please be sure lo reference the appropriate docket number so your comments are
filed in the docket prompfly. Please use the Consumers Seivices Assisiancs Formfor
complaints, inquiries or general inquiries. :

YOUR NAME DATE
Aevid)  BENSoA S>3 Jo g

ADDRESS, CITY, STATE AND ZIP ' YOUR PHONE NUMBER

| /2957 £ 457 T Laue %MA ;42 5347 CrG-92> —6 247
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West request for emergency rale increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

FAL WES7 pJa7Z% % Jéwgz )6/%4 A= pro{ ) con  (®omer(”

YOUR E-MAIL ADDRESS = '

1/)

o
L5

»"**

ENTER YOUR COMMENTS HERE:

Ay A tes Vormer g Tae Weat cnlie & Loogor & L

W A /W éay lorrsmnertiore o Kol sto
%71/49@—,@:_ A W@%&%/ﬁ«/ Lo bt 2o

W S0347§ A8 E-pefsap Hhis il d Lofutaards
L Aals _LvCTleoen 5/ SA L é’&"—/%

I you need additional space for your commenis. please use ithe continuation page befow.

z‘.f ;
"

fen 4

This form ma{/ be complété& électronically prinred and meiled to: ,
Arizona Corporation Gommission, Consumer Services Section, 1200 W. Washmgton St
Phoemx Arizona 85007;

You may e-mail it as an atfachmenti to:
mailmaster@azce.gov




Boanie . Faris
15267 . 55 St.
Yema, 43 55367

Tebbriany &1, 2009

Consumer. Sewuices Section
2200 UW. Waskington St.
Phocwir, 43 55007

RE:

(Enpedited Hetion Reguested) for Fan Weot Water dnd Sewer
Dacbet HUWS -034784-08-0608
Pocction on the Dacket: (on

Far Weot Water and Sewer Pompany i tuging To-expedite a rate change by neguesling an inlenim. 1ate
nenease, Thie increase comes 2o over 100% of the evisting nate of $2I. 75 por month now charged whethen the
consumen i wsing kislhen froperty and therefore sewer services fon tuelve months, for oix monithe on even-only for
one month fer year.

T2 éo wot dmeasonalle to expect @ company te make & profé, but & is-ameaconalle to allon a-company to
gouge ite castomens i onden Vs do do. T assessing whether or wot to allow this interim cewer nate increase,
parnticalanty onme do outrageous, it should be remembered that the potential “insoluency " friobflem desenibed 7

condumensd.

company also anden the dame ownenshifs as the water and sewer company, expecting that the company had
inctalled.a fully functional sewen. aystem. “This was wot the case, as detowminations made by the ADEZ have
froven. ¢ should not be nesponsibility of the consumen, who in good faith funchaced propenty expecting a fully
apenationdl syotem, To finance the ovons made by the company.

Stncerely,
T e bt

Bownce §. Famdis




Arizona Corporation Commission
Public Comment Form

This form should be-used for public comments pertaining to a specific pending case
only. Please be sure fo'reférence the appropriate docket number so your comments are
filed in the docket promptly: Please use the for
complaints, inquiries or general inquiries.

YOUR NAME DATE
johnnita Darline Grimmett 2/23/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

12544E. 47 th. Dr. (928) 345-9696

‘| DOCKET YOU WISH TO' COMMENT-ON: DOCKET NUMBER
FARWEST WATER & SEWER RATE INCREASE WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
FARWEST WATER & SEWER pro () con  (®)otHER
YOUR E-MAIL ADDRESS
POSSUM70@MSN.COM

INREGARDS TO THE FARWEST WATER & SEWER CO. RATE INCREASE IS FAR
OUT OF RANGE IT SEEMS THEY-CAN PUT ALL THESE SUB DIVISIONS IN AND
THEN EXPECT US TO:PAY FOR IT WHICH IS'NT‘RIGHT LET THEM FIGURE
ANOTHER WAY TO TAKE CARE OF THEM ITS NOT FAIR AND WE THE PEOPLE
CAN'T AFFORD IT"

WE STARTED OUT PAYING $20.00 AMONTH AND PAID FOR 6 MONTHS AS WE
ARE HERE FOR 6 MONTHS THEN THEY CHANGED THAT AND HAVE US PAY
YEAR AROUND AND ALSO RAISED THE FEE .NOW THEY ARE ASKING A
COMPLETELY OUT OF RANGE RATE INCREASE.

SO TO SUM IT ALL UP YES WE ARE AGAINST THE RATE INCREASE WE
COULD GO FOR A REASONABLE RAISE WITH IN REASON MAKE IT SOMETHHING
PEOPLE COULD AFFORD.

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME _ ‘ DATE
Delber’T E. T 1ALLm AN ek~ 23, 2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
1394, © Ssd R S UW A2, $5367 [928- 2085-bb 2V
DOCKET YOU WISH TO COMMENT ON: . DOCKET NUMBER

WS- 03¢ g A - 0%~ 0(00 g W S-034784-08-0008

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
é ettt VOB E Qe €O pro {)(con ) Gorer()
YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Fo WL LR « Sectes €S d—a,qu;t oo U P

we A w B QA«Q
%szwmm Do) G—r 3@%@ Qm‘;u;t
el bwy) Qe b N LR
Sﬁ{\@y WQ}G m éoiu)e)c Secne o
gf\cﬂbg %&wwmw
yiﬁl«-«bw)
%&WWM - Do nely grrod e veqe,

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:

mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

"TOnd & Joannag WotHy "o/ /0

~ADDRESS, CITY, STATE ZIP Urricd HONE NUMBER ’
0. O By Dr pbsisis f?c?f ) 20508

TDOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)oTHER(

YOUR E-MAIL ADDRESS

UO&V‘ Nav r\\/uma@ \,/afaao SdS2aN

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
‘Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquines or general inquiries.

Step 2
YOUR NAME DATE
FZ,ZQ/’/’C < éf/?c‘: 5/&4/& L2/ D7
£ ADDRESS, CITY, STATE AND 2P / e A= YOURPHONE NUMBER |
\VB20 /) £ £<A DR 4 $2e 2 |\L06-SH7-7777
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Interm Emergency Rate Increase WS-03478A-08-0608
"CASE OR UTILITY NANE YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company pro () con @ omer (")
" YOUR E-MAIL ADDRESS
Step 3
ENTER YOUR COMMENTS HERE:

Ferw £ 7¢ rgercy Sote Lircreascl o

7?74#//?;0:4/’ Do b
, (.
G E/S”(W@,}e/(//c‘ctf,/'fé/_;‘ SE &7 0)/6?/‘/ 6)(25/6’77@

bike 17 7cVetrle. yirc e RSCS S This 15 mot acce b ful /e ,/ H

SRERESANAS

ow Lo/is b 1Z Wr0/7 whe s o & FeoxrHeot 774“//59564;_; /
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= 2 C i - - s S Zz
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I you need adattional space for your comments, please use the confinuation page below.

Step 4

Th_is form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007, '

or

You may e-mail it as an attachment to:

A mailmaster@azcc.gov




February 20, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges

(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month

per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
resuit of the business practices of Far West Water and Sewer and not the current

consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

Tl P éj’? |

/ V@& & f/ﬁ” RS /% f’ {;
qaﬂf/// /z/ Ve f/g¢7




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case _
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. ‘

Step 2
YOUR NAME B ‘ DATE
Gerard S Fern 38 L0009 .
. ADDRESS, CITY, STATE AND zZIP ’ ) o ‘ YOUR PHONE NUMBER = -~
. . BD B . . . . ) .- . .
9554 &. 33° Roce Yumn Az 8536S. 1929 346 - posa.-

DOCKET YOU WISH TO COMMENT ON: AMS"—0) 3¢ A/~ — b8~ 060G’ | DOCKET NUMBER

Proposed Rate»invcrease for Far West Water & Sewer usphaiiiGneonmunuommnng

CASE OR UTILITY NANE . _ YOUR POSITION ON.THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con @

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.

There are approximately 8000 residential and commercial customers in this

unincorporated area of Yuma County, who would receive a rate increase of over 200%

over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages q |

if you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed elecffdnically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment fo:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
~amount fo a ]udgment of millions of dollars. H & S Developers is also named because it
' provxded the services until forming Far West as a separate company in 1898 and
- transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer fi nally came in to compliance with ADEQ. The
. company has now since expanded its fagoon by 300%. We speculate that this effort
was only put: forth to compensate for the recent SUbd!VISIOH that H&HS Deyelopment Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currenﬂy flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80, 000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

* We don't feel that Current customers should incur the costs necessary o cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

- We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

- Continued on the Next Page.

N



Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers. -

« We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were fi led against these companies for wastewater violations. In 2006 the plant

i nally came into comphance with ADEQ receiving permission to allow more hookups.

" Maintaining is what the’ company should have focused on, but mstead they recently

) _mcreased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in

- place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Sierra Vista (Rate increase 6f 5% total ;nmated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Don Tice 2/21/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13453 E. 52nd ST. Yuma, AZ. 85367
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Sewer Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
FAR WEST Sewer pro () con  (®)oTHER
YOUR E-MAIL ADDRESS
djtice@msn.com

Step 3

ENTER YOUR COMMENTS HERE:

This has gone far enough. Far West has over extended their own sewer system and
want the existing property owners to pay for their now and furture development of the
Foot Hills. Far West has 2 big parcel of land being developed at this time. The sewer
system has been haveing trouble for 4 year or more and you people know it but have let
them keep on over loading the system.

The County Supervisors, The Planning Department, The Permlt Department have not
been doing their job. This includes your department.

It is not for the existing property owners to pay for all of the above mistakes. Not One
Red Cent.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or. .

You may e-mail it as an attachment.to: ..
mailmaster@azcc.qov
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Arizona Corporation Commission
Public Comment Form

94 £
Siep 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
ﬁwaz/ “ lé@/mrz/ 22— 0};
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
T617E 339 2L Vma (2 5365 I8 2HST OIS

DOCKET YOU WISH 10 COMMENT ON- WS —03 & 79 A-02-0 boe DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer

CASE OR UTILITY NAME YOUR POSITION ONTHE DOCKET
Far West Water and Sewer, Yuma Arizona ‘

YOUR E-MAIL ADDRESS

Vaﬁuep / @.Yqﬁam e om

. Step 3
ENTER YOUR COMMENTS HERE:

, No WS-03478A-08-0464.

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

—06o g

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages B '

if you need additional space Jor your cormments, please use the confinuation page below.
Step 4

This form may be completed e!ectrbnically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007

or

You may e-mail it as an attachment to:
mallmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HSW}Developmen‘t Co.
just started. '

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development? _

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. [f the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

* We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being deveioped.

* We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

- Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack: of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% 1S NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 89.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Alice J. Lake 2/20/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
9713 E. 33rd Street (928) 305-5104
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Emergency Rate Increase Docket WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company pro () con  (®otrer(D)
YOUR E-MAIL ADDRESS
alicelake@hotmail.com

Step 3

ENTER YOUR COMMENTS HERE:

This request is a smart move by a company seeking to have it's customers pay for the
irresponsible handling of funds. Far West Water and Sewer has known for years that
their treatment system was not meeting the standards required. This did not come as a
surprise to the Company officers. More and more development properties have been
added as each year goes by. | on the other hand, live on a single fixed income, have
downsized my life style to fit that income. | can incorporate an increase in rates into my
budget if it is a reasonable one. | would be willing and able to pay the city rate. If this
emergency rate of over a 100% goes into effect in several months as stated, | will be
forced to put my home up for sale and lose along with all the other people in this
situation. Please take into account what this is doing to the property owners in Yuma
County. Thank You.

-

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Conisumears Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

Donat ARomfer | feb IO 2075

ADDRESS, CITY, STATE AN | YOUR PHONE NUMBER

G54 £ 2 Dj&%f %//774' A2 5345

DOCKET YOU WISH TO COMMENT ON: WS~ OZM 79,9_@;, ObLpog- | DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer @ ol el lToTi

CASE OR UTILITY NAME
Far West Water and Sewer, Yuma Arizona

YOUR E-MAIL ADDRESS

”fﬂ,@'/?a/é,;ﬂ?ﬂ// Y/ 4

‘ Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages EL '

i you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed eiecz‘fénically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form
Sitep 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assisfance Form for

complaints, inquiries or general inquiries.

| o T ———

CASE OR UTILITY NAME
Far West Water & Sewer Company

Step 2
"YOUR NAME DATE
—__&%\j/aﬂ Zi Zﬂ—c) Jo RS e Il }? 0_9__
ADDRESS, CIY, STATE AND ZIP YOUR PHONE NUMBER
"GOCKET YOU WISH TO COMMENT OFC BOCKET NUMBER
WS 63 ¥ 754-—08= by W RTOR O

YOUR POSITION ON THE DOCKET |
pro () con  (®ormer(D)

YOUR E-MAIL ADDRESS

‘JSKR-/ S D II*’ RODo LS (D g5
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Step 3

._ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, Pplease use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services

Phoenix, Arizona 85007;

taty

Section, 1200 W. Washington St.




Arizona Corporation Commission
Public Comment Form
Continuation Page

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
o pay penaslties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services uniil forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership 1o the new company.

C. in 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increass is
designed to help pay for the new Wastewater Plant needed to support this new

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothilis. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to fiush their
toilets because they have refumed to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees fiving on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
Bive paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreciose. With the housing market as it is today, this will only
add to the dedlining economy.

in Conclusion

= We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

* We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

* We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Public Comment Form
Continuation Page

= We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

- We feel that Far West Water and Sewer Co. should have maintained the current
facilitios as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Masicopa County Superior Cowt in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
mbmmmymmwmwmmm
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase s not justified. We the current
owners feel that the exira charges requestad are to aid H&S Developers and Far West
Water & Sewer in paying Setiliements incurred due fo a law suit and penalties owed o
ADEQ for lack of safely. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesiing this aid currently.

Other Cilies in Arizona™ have been investigaled and it has been found thet they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necesesary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concems and VOTE NAY on this application. Thank Yout

nauwmmww 2009

a/“ s /}/zz/ﬂ jEKK7 A %ouoﬂa«':
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Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure lo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumars Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
‘ F,(/g\ 2& 22907
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
G057 334 Yy A2 §5365” 529 -305 T096|

DOCKET YOU WISH TO COMMENT ON: WS = 03 Y78 4 —pg- 06 6% DOCKET NUMBER
| Proposed Rate increase for Far West Water & Sewer

CASE OR UTILITY NAME YOUR POSITION ONTHE DOCKET

Far West Water and Sewer, Yuma Arizona
YOUR E-MAIL ADDRESS

\Z}\l/ %%M'LWW <> 0‘”‘4—@%

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

M if vou Qeed additional Spa"e for your comMse the captinuation page below.
M / I - Stepd

~ This form may be completea e!ﬁctromcally printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W Washmgton St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov

Please see the Next 2 Pages 4 |

,ﬂﬂp )z
/%W JgERRT A s W éwowa%

\

T

T,




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth fo compensate for the recent Subdivision that H&HS. Development Co.
just started. :

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currenﬂy flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the

" Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
{oilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as lf
they were negligent in poor planning to prevent numerous ADEQ violations.

- Continued on the Next Page.
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Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent. '

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the:
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009 %m Q/B\QL

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

Macted R Sedkson T Q20,2009

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

Go34 E 3N Auvea Oh BoeS [0 345-1017

DOCKET YOU WiSH TO COMMENT o wls= 03// J$4 ~0s —Ob o | DOCKET NUMBER

Proposed Rate increase for Far West Water & Sewer m

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer, Yuma Arizona . PRO O CON THER{ )
YOUR E-MAIL ADDRESS

‘ Step 3
ENTER YOUR COMMENTS HERE:
BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages = |

if you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Wasghington St.

j Phoenix, Arizona 85007;
1 or Q. ZJ(’)\\,

You may e-mail it ‘as an atftachment to:

mailmaster@azcc.gov o\
‘ ' \sb
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMEMTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the ‘services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent SUbleISIon that H&HS Deve!opment Co.
just started.

D. H & S Development Co. recently opened Ef Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
developmeni?

E. Winter Residents currenﬂy flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

* We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

- Continued on the Next Page. M\N\’JB\ o) Q\Kﬁ 2
Qw




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In.2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

‘Other Cities in Arizona* have been investigated and it has been found that they have

seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concems and VOTE NAY on this apphcatuon Thank You!
Q\ 0&\\30’\/

Dated this 12th day of February, 2009
i . R\‘L\Q ‘A\Q O

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
fifed in the docket promplly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. :

Step 2
[ YOUR NAME DATE
- g’gﬁe//é/ /7. 1@@@5@ ‘ﬂ/ﬂ 9/ 7
, CITY, STATE AND ZIP YOUR PHONE NUMBER
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CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company ero () con
“YOUR E-MAIL ADDRESS o
Siep 3
ENTER YOUR COMMENTS HERE:
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Th.is form may be: completed electronically, printed and mailed to:
Anzong Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
| Public Comment Form
| Continuation Page

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
o pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater fadilities ownership to the new company.

C. in 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
campany has now since expanded its lagoon by 300%. We speculate that this effort
mmmmwmummmmmmm
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
Wmmmﬁmmwmmmwwmm

E.WintmRes:deumemlyﬂockambecausedmm and because it is
feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majorily living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have retumed to their primary residence.
F. Of the Year round Foothills residents there is siill a large majority of Refirees living on
a fixed income. Many more are the working dass. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
Bive paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the dedlining economy.

in Conclusion

= We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost shoukd be
absorbed by impact fees on the new lots being developed.

* We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession fimiting the builder’s inability to
charge more than the market will bear.

* We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.

«
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; Arizona Corporation Commission
‘ Public Comment Form
w Continuation Page

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers. ,

= We fee! that Far West Water and Sewer Co. should have maintained the current
facilitios as repeated violations were submiited since 1990 from ADEQ as well as the
September 9, 2008, 49 page compiaint in Maricopa County Superior Cowst in which 50
counts were filed against these companies for wastewatsr violations. In 2006 the plant
finally came info compliance with ADEQ recelving permission to allow more hookups.
mswummmwmmmmm
increased their lagoon by 300 percent.

THEREFORE, we feel! that this enormous increase is not justified. We the current
owners foel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Setllements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investmenis are not our responsibility. Farwest and H&S Developers, for
years should have been invesiing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this ald currently.

Other Cities in Arizona* have been investigaled and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is accepiable and necessary, but
2004% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concems and VOTE NAY on this application. Thank Youl

Defted this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Siarra Vista (Rate increase of 5% total iniliated Jan. 1, 2009): $14.68/month
| Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
| Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commlssmn
Public Comment Form

Step 17

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

- filed in the docket promptly. Please use the Consumers Services Assistarice Form for
complaints, inquiries or general inquiries. :

Step 2
YOUR NAME _ - DATE
Db e 2 /o0p
I” ADDRESS, CITY, STATEAND ZIP YOUR PHONE NUMBER

|G YE £33, 4 PLIce Yy d 2 5345 |26 959 229 Z
DOCKET YOU WISH TO COMMENT ON: ¢ .S — 2349599 — o% — O & oF| DOCKET NUMBER

Proposed Rate increase for Far West Water & Sewer SO

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer, Yuma Arizona
YOUR E-MAIL ADDRESS

CRRLr DEprfnS. O GLE G S oML, Cosm
Step 3

.:NT_R YOUR ‘COMMENT. S hERE

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

. | APPROVE the apphcatron submitted by Far west water and Sewer Company Docket | -
No, WS-03478A-08-0454 3

AL Far West pm\ndes water and sewer servzces to the Foothms area east of Yuma,

= There are. approxxmately 8000 residential and commercial customers inthis: - :
unlncorporated area of Yumia County, who- would receive a rate increase of over 200%
over a period of three years. Once ‘approved this new rate will be the permanent rate -
and will contlnue until Far West decides to raise the rates agam

Please see the Next 2 Pages ‘ : # |

if you need additional space for your comments, please use the continuation page beiow.

Step 4

This form may be complefed e!ectramcally pnnted and mailed io: :

‘Arizona Corporation Commxssxon Consumer Services Section, 1200 W. Washmgton St.
Phoenix, Arizona 85007;

or

‘You may e-mail it as an attachment to:

mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
" amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
-company has now since expanded its lagoon by 300%. We speculate-that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. ,
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currenﬂy flock to Yuma because of the weather, and because it i is
economically feasible to maintain a second home here. Winter residents increase
‘Yuma’'s population each year by more than 80,000 people wuth the majority living in the
,. -F-‘ooth:lls . ‘This populatlon will be especxally affected by this increase because for 6-8

S months out of the year they pay for their sewer: fe&s desptte bemg unabfe to ﬂush thelr
to:lets because they have returned to thenr pnmary residence.” B
.. F.Of the Year round Foothills residents there is still a large ma]onty of Re’urees hvmg on-
Coa fixed income. Many more are the working class. - lf the proposed i increase passes it
~ would only succeed in further devastating the local economy. There are many folks who

live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.:

In Conclusion :

« We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

-« We believe they have not suggested this because it would reduce the parent

Company’s building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear. '

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

- Continued on the Next Page.




C ‘Other Cltzes in Anzona have been mvestlgated and it has been found that they have o
.- seen rate increases of 5-9.5%. A small perceniage is acceptable and necessary, but -
- 200+% 1S NOT. We the custcmers cannot afford this increase. We hope youwill
Fconsxder our concems and VOTE NAY on this apphcatton Thank You'

. sales and poor investments are not our responsibility. Farwest and H&S Developers, for
. years should have been investing their revenues in mamtammg the system they have in
place lf that had been the case they would not be requestmg thls a:d currently

Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

»We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the piant
finally came into compliance with ADEQ receiving permission to allow more hookups
Maintaining is what the company shouid have focused on, but instead they recently
increased their lagoon by 300 percent. -

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are o aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack:of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of

4

Dated this 12th day of February, 2009
/%}WJ/ //

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




February 19,2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix, AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water & Sewer Co.,Yuma,AZ

DOCKET # WS-03478A-08-0608

Position on the Docket: CON

A new public notice of the hearing on Far West Water & Sewer Co.’s request for “An
Emergency Rate Increase”, Docket # WS-03478A-08-0608 was received by us on 2-19-09
via mail. This mailing was preceded by a mailing in January 2009 for a three year increase of
rates Docket # WS-03478A-08-0454. This appears to be an UNDERHANDED PLOY by Far

West Water & Sewer Co. to EXPEDITE their request for an increase of over 200+% as in
Docket # WS-03478A-08-0454. It would be unreasonable for this “Emergency Increase” of over
100% to go into effect.

Many customers in this area purchased their properties from the original developer, H & S
Developers, who were the same owners of Far West Water & Sewer. They purchased their
properties in good faith and expected the water to be safe and the sewer to be fully functional and
complete. The other customers who purchased their properties from a builder, as we did, were
told that we had safe drinking water and a fully functional sewer in place. This obviously was
not so as we now are aware of the 9/10/08 lawsuit by ADEQ & the Attorney General against Far
West Water & Sewer and H & S Developers. We the customers should not have to finance the
errors (intentional or not) made by H & S Developers and Far West Water & Sewer Co for not
building sewage plants that were adequate in size & in compliance with codes and safety
regulations of the ADEQ and any other local/state governing agencies.

We strongly urge the Arizona Corporation Commission to REJECT the exorbitant increase of
rates requested by Far West Water & Sewer Co. es%l:ll’“}' in these tough economlc times for

\&L/\)D\-UW\/

Nhdlls Sstin
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Sandra Williams 2/20/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12172 Via Loma Vista #15, Yuma, AZ 85367 (928) 580-4960
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West Sewer WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Se4wer pro () con  (®)otHer
YOUR E-MAIL ADDRESS
iamsandy@theriver.com

Step 3

ENTER YOUR COMMENTS HERE:

| believe this rate increase is excessive. The mismanagement of Far West Water &
Sewer Company should not cause undue hardship on their customers. A small rate
increase would be justified, but not 200 % increase. The economy is in serious
condition with people losing jobs and having to work very hard to keep afloat. The
customers of Far West Water & Sewer should have to face this increase.

In the business world we have to manage our business prudently and when we have a
shortfall of income we as business owners must be willing to secure loans or take
money out of our accounts.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Servnces Sectlon 1200 W. Washlngton St.
Phoenix, Anzona 85007 : .

or

E.Ydu,may e—.méil,it as én attachment to: .

mailmaster@azcc.gov



http://eriver.com
mailto:mailrnaster@azcc.gov

Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

When | opened my business | ran up huge credit card bills, used my retirement account,
basically | did whatever it took to keep the doors open. H & S Development is currently
opening another subdivision. Is this part of the reason they need to up-grade their
systems. [ believe captial improvemennt are the responsibiliy of the owners not their
customers. My customers don't pay to up-grade my equipment why should their
customer have to pay for theirs.

| resepectfully request that you deny their request.

Sandra Williams

e - e/




Arizona Corporation Commission
Public Comment Form

A | Sfep 1 |

This form should be used for public comments pertaining to a specific pending case

-only. Please be sure to reference the appropriate docket number-so your.comments are -

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Jim Lattin : 2/21/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12535 E 47th Dr. (253) 381-4599
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate Increase for Far West Water & Sewer WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma, AZ. pro ) con  (®otrer(D)
YOUR E-MAIL ADDRESS
jim.carolyn@juno.com

ENTER YOUR COMMENTS HERE:

| oppose this emergency rate increase by Far West Water & Sewer. | feel that the
proposed rate increase will be used to aid H&S Developers and Far West Water &
Sewer in Paying Settlements incurred due to a law suit and penalties owed to ADEQ for
lack of safety. 1 also feel it is possible that Farwest is trying to offset the costs incurred
by the parent Companies new development on 48th Street. Their lack of sales and poor
investments are not our responsibility. Farwest and H&S Developers, for years should
have been investing their revenues in maintaining the system they have in place. If that
had been the case they would not be requesting this aid currently. Please do not grant
this rate increase.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Gary Gentemann 2/20/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
14647 E 53rd St (928) 342-0185
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer pro () con  (®)otrer ()
YOUR E-MAIL ADDRESS
garygentemann@aol.com
Step 3

ENTER YOUR COMMENTS HERE:

| wish to submit the following against the approval of the rate increases proposed, by Far
West Water and Sewer, in the Foothiils area, near Yuma

These same comments will be submitted regarding WS-03478A-08-0454. It is probably
hard for the average citizen to know all of the factors that might play a role in any such
request, but it is clear in this case that the financial problems for this company are in part
mismanagement and the owners relation to "H&S Development Co."

namely Paula Capestro and Sandie Braden, who are Officer/Directors in both
corporations.

It would be one thing to consider rate increases that were targeted only for the
maintenance of the current sewer system and current residents, but in this case H& S
Development Co. is trying to expand the system to serve their new developments. Itis
unfair for Far West Water & Sewer to subsidize H&S Development, with higher fees to o

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronicaily, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azce.gov
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

current customers. It seems the request is intended to “bailout” or promote their own
interests.

The current rate policies are already unfair, as winter visitors (part time) occupants are
required to pay for sewer service year round, even though their properties are vacant,
without water service, for most of the year. | have been told that requiring year round
charges was built into a 1994 plan, and is considered a compliance issue. Regardless,
why should policies that are not imposed on citizens in Municipal sewer districts be
necessary in this case. You will hear much testimony about how the sewer rates and
policies of Far West compare to other districts, so it will be obvious that the proposed
rates by Far West are not fair. Let H&S Development pay their own way.

T woldl wet Maovw\— A InCreas Yo QU{V‘ ‘7,‘1 amd. T Lakeue
M\m \gi.e-\f vow»g CQAOAH& <hov9~9~\uL avwe,
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Arizona Corporation Commission

Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE R ;
SALYA PDOR._ LD fltazzs 9\/ 41//07
ADDRESS, CITY, STATE AND ZIP v 35_ 3é 7 YOUR PHONE/NUMBER
/3889 £ S/st St yumia Akizons | IE-305-1758
’ DOCKET NUMBER

DOCKET YOU WISH TO COMMENT ON:

* WS -0347 3A- 08 - 0608

“ WS 0347 84-0%-0k0 S

CASE OR UTILITY NAME

EnR WesT  SEWee ~ u ARk

YOUR POSITION ON THE DOCKET

pro () con  Qotrer(D)
4

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

/y/g/)s/f

Lo ok /}\//2/; /%A/Mym@/‘/% 070
.7%;5 é’@/m/%’/ﬁ/. %/cww/}v? ﬁAS

TAkEN g W v This  Stak Alkeads.
[ SEE Atached )

If you need additional space for your comments, please use the continuation pagebelow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

We are against the 200% increase irv sewer rates. We feel any
rate increase would be too- much considering we are winter
residenty for 6 monthy and when we leave they still charge uy o
monthly fee, with water turned off: Ay there is no-water going
into- sewer, that would mean; NO processing; so-wheve doesthat
money go??

We feel for people withvav modest income that come down heve
to-enjoy your state and sunshine: Thiy iy quite expensive.

Inowr case thisy will be more thaw our tares.
To-go-one step fowther, how about our propertly values? Who-is
going to-buy property with this albatross tied to-it?? We have
adready takerw a hit ow our property values with the financial
slow dowru.

I hope the commission will look into- Far West Water & Sewer
management. We have only beenwproperty owners her for 3
years, but have certainly heard unfovorable storiesy about Far
West.

Thank Yow for taking owr comments,

Sal & Sugie Piaggo




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Millie Larson 2/20/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
9573 E 36th PL Yuma, AZ 85365 (928) 345-9445
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Emergency Rate Increase ~ WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company - Yuma, Arizona PRO con  (®orer(D)
YOUR E-MAIL ADDRESS
larsonmd@g.com

Step 3

ENTER YOUR COMMENTS HERE:

This rate emergency increase should not be approved. The State Departmént of Health
should investigate the sewer system for the Vista Del Sol Development. This is a health
problem.

Far West Water and Sewer Company should be paying all occupants of the Vista Del
Sol Development to use their system. The stench from their lagoon is so bad you
cannot be outside when the wind is blowing from the South. Even a gentle southern
breeze brings the stench from the lagoon. The snowbirds in their RV’s and the
year-round residents cannot eat outside or socialize when the breeze comes from the
south. The seasonal residents cannot enjoy Yuma'’s fantastic weather, and that is why
they come to Yuma. If you have a window open at night in your bedroom, the stench will
wake you up. g

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electron‘ically, printed and mailed to: ;

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

It is not our fault the sewer system at Vista Del Sol was installed on clay soil that will not
allow the holding ponds to filter into the soil, and Far West now has to daily truck affluent
from the holding ponds to who knows where. It has been reported that the stench is not
harmful to residents, but a test from a State or National Health Department would be
more meaningful than a test from the local Health Department.

We should not be asked to pay more for inadequate service.




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
LARRY Dow Lm/afgsy 2-20-0%
ADDRESS, CITY, STATE AND Z!Z[ 7 YOUR PHONE NUMBER
1255 S 54 Shess T Yms, ,4z 3509|3b0-319- 2882
DOCKET YOU WISH TO COMMENT ON: /7 DOCKET NUMBER
Far West request for emergency rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

pro () con  (®)otHER

YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation pagé below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
. or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov




February 20, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company; Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month

per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current

consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

4 James Hill
14874 E 49th St.
Yuma, AZ 853675231




February 20, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month

per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current

consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

//7/1 Q. ﬂ%o MJMW IR
Jerry & Mane Ruff

)/W < Wl ﬁw . C 6/4/4£ﬁ R“ ’CF 14840 E. 49th Drive

" Yuma, Az 85367 o,
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9648 E. 33RP LANE
YUMA, AZ. 85365
(928) 345-9829

February 21, 2009

ARIZONA CORPORATION COMMISSION
CONSUMER SERVICERS SECTION

1200 WEST WASHINGTON

PHOENIX, AZ. 85007

Dear Mr. Chairman,
Reference Docket No. WS-03478A-08-0608

{ have received another notification that Far West Water & Sewer
Company is requesting an emergency rate increase in residential
rates of over 100%.

Presently my sewer charges are $ 21.75 each month. They are
asking you to raise my rate to $45.59 per month. To me, and many
of my neighbors this is unafoidable.

Everyone | have talked to about this matter agrees the increase is
excessive.

| respectfully request that you not grant this unreasonable rate
increase.

Sincerely,
W g Jﬂ/@tzﬁ

Robert C. Denney




Arizona Corporation Commission 13262 E. 54" Dr.

Consumer services Section Yuma, AZ 85367
1200 W. Washington Feb. 23, 2009
Phoenix, AZ 85007 Docket # WS-03478A-08-0608

Commissioners:

We have received the public notice and read in the local newspaper-about the application of Far
West Water & Sewer Co. for a rate increase in the sewer Rates. At first we couldn’t really believe what
we were reading. Then it began to sink in. We still can’t believe the request is really the result of sane
thinking. And to suggest that an emergency exists is ludicrous.

I have been a city engineer for several years, been a staff member and administrator for the
Washington State Dept of Ecology and a city council member for 2 terms and have considerable
experience in waste water treatment including operation, maintenance and funding. Their request
reflects on their very poor operation of facilities, terrible administration, and very bad financing plans. It
smacks of General Motors requesting a bail-out! | can’t help but think greed is a part of the request.

| am sure their recent lawsuits and requirements of AZ. DEQ have strained their budgets and
required some serious thinking about how to meet these requirements. But to treble the monthly
service fees is an insult to the rate-payers as well as their intelligence. And in talking with our neighbors
we find it will mean several will not be able to stay in their homes should the rate increase as requested
be approved. And without exception they are vehemently opposed to the increase as proposed. They
recognize costs have risen over the past several years. About 3 years ago Far West began requiring
payment for every month of the year as opposed to the previous practice of billing for only those
months of use. That was nice for the winter visitors but there were few complaints. Many of us thought
that significant rise in revenue should cover their increased costs. That in combination with the new
development that is now connected to the system will further their revenue sources.

Such a request during this time of recession makes it all the more terrible.

We are looking forward to the public comment meeting.

gcerilz@zﬁ( |

Eu ne Asselstine and Twila Asselstine
/




